
 

The West Essex Integrated Urgent Care and GP Extended Access service goes live 
on 1 April.  
 
Booking Extended Access appointments 
The outgoing Extended Access provider Stellar Healthcare and new provider HUC 
have been working closely together in partnership with the CCG to ensure the 
transition of the service is as smooth as possible. 
 
Booking for Extended Access will be open from 18 March. All bookings up to 31 
March will automatically book into Stellar Extended Access appointments, and those 
made on or after 1 April are automatically linked to HUC appointments.  
Configuration work for SystmOne will be complete on Friday 8 March, and the EMIS 
configuration will follow on 14 March. There will be no changes as to how bookings 
are made within the systems and HUC are compiling a ‘How To’ Guide or cribsheet 
document to support practices, which will be available after the configuration 
dates.  
 
Locations 
 The new service will operate from the following locations:  
1. Lister House, Harlow – new location  
2. Dunmow Clinic, Great Dunmow  
3. Stansted Surgery, Stansted – new additional EA base  
4. St Margaret’s Hospital, Epping  - new additional EA base 
5. Ongar Health Centre, Ongar – new additional EA base  
6. Market Square Surgery, Waltham Abbey  
7. Loughton Health Centre, Loughton  
8. Saffron Walden Community Hospital, Saffron Walden  
 
Patient Records 
From 1 April, practices on both EMIS and SystmOne across West Essex will be able to 
view details of the EA appointment of their patients within their patient records. The 
clinician seeing the patient in the EA appointment will update the patient records 
automatically, which practices will be able to view afterwards. 



 

 
This includes examinations and measurements results, which will be recorded in the 
patient records by the EA clinician as they would be by the clinician within the 
practice themselves, supporting standard QOF procedures. 
 
In addition, this new process means there will no longer be a need to manually 
update records cutting and pasting lengthy Post Event Messages (PEMs), which are 
generated after a patient visits the service, resulting in consistent standards for both 
EMIS and SystmOne practices, which also frees up valuable administration time for 
practices. 
 
Data Sharing Agreement 
Please note, in order for patient data to be shared for EA appointments, practices 
using EMIS need to ensure that data sharing is enabled for them. EMIS and HUC will 
contact practices ahead of the launch. For SystmOne practices, please ensure that 
the patient has agreed to data sharing when booking the appointment.   
 
Displays 
Over the coming weeks, any displays provided by Stellar will need to be updated 
with displays provided by HUC. This also includes updating any relevant information 
on practice websites. It is expected that these changes will be required during the 
week commencing 25 March. Both the Stellar and HUC teams will be in touch to 
advise you what will be required before that date.   
 
Testing 
HUC have scheduled a number of testing processes before the launch of the 
service. If your practice would like to be involved and support these processes, 
please get in touch with our team westessex@hertsurgentcare.nhs.uk by Tuesday 12 
March.  
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